
Regulator & Torch Exchange, Inc. 
PO Box 1150  

 2337 Highway 78 / Suite B  
 Loganville, GA 30052 

770-267-2522 Fax 770-267-2612 / 866-879-0252 
rtx@regulatortorchrepair.com 

“Better Than New” 
www.regulatortorchrepair.com 

 
Contact Information 

 

       Name: ______________________________________________________________ 
Address 1: ______________________________________________________________ 
Address 2: ______________________________________________________________ 
          City: ______________________  State: ________   Zip Code:_______________ 
       Email: ______________________________________________________________ 
Telephone: __________________________  Fax: _____________________________ 
 

Equipment Information 
 

   Manufacturer: ________________________________________________________ 
 Model Number: ________________________________________________________ 
Please give a brief description of problem: 
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________ 
 
Please print this work order form and send it with any equipment to be serviced or repaired.   Customer Service 
will contact you with your cost after the equipment has be received and inspected.   Once approval is granted, we 
repair your equipment and ship in three business day.  We accept Visa, Master Card and American Express.    
We offer free shipping on any order over $100.00.  For multi-piece orders, send only one (1) work order form 
and you will receive a detailed account of your equipment with the cost of each individual repair. 
 

Ship Equipment to following Addresses: 
 

       UPS / FedEx Address:                                           Post Office Address: 
Regulator & Torch Exchange, Inc.                                   Regulator & Torch Exchange, Inc. 
2337 Highway 78 /  Suite B                                                 PO Box 1150 
Loganville, GA 30052                                                          Loganville, GA 30052 

 
Do not use this form for Smith Lifetime or Concoa and Smith Standard Warranty. Please call for a Warranty 

Service Request Number (WSR#). 


